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Tech Bulletin
QDM-05-000101

LOTO Procedure for NWC Circuit Breakers

Work Performed by: 
Low-Voltage Contractor and View Technician

Priority: 
High

Affected Systems: 
View Net

Implementation: 
Immediate

Issue: 

If the breaker for View Net 1-16 or View Net 
17-32 (see Image #1), is powered ON before 
authentication services are brought online, 
the security certificates on the NWCs can be 
invalidated. Any impacted NWC must have the 
certificate reloaded.

Solution: 

Zip tie a LOTO tag to each of the levers shown in 
Image #2. The LOTO tag can be installed by the 
low-voltage contractor or a View technician. Be sure 
to fill out the tag with technician name and phone 
number.

Caution: Only a View technician is authorized to 
remove these tags.

When to Energize NWC circuits:

Once the Control Panel and associated iNode is 
fully provisioned, the low-voltage contractor will 
contact View PM/FSE about removing tags and 
energizing the circuits. 

To purchase tags online, Click here for tags
Or, purchase at a local hardware store. 
Electricians on-site should have tags as part of their 
LOTO kit.

Image #1: Control Panel Circuit Breakers

Image #2: LOTO tags applied to 
VIEW NET 1 - 16 and VIEW NET 17 - 32

https://www.lockouttag.com/Safety-Lockout-Tags/Do-Not-Operate/SKU-TG-1015-21.aspx

