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View offers complimentary design

services that includes energy modeling,
daylighting analysis, cost analysis, LEED
evaluation and visual renderings to show

View assigns a Project Manager to each project
to ensure the highest level of communication,
training, material delivery and end-product
quality is delivered to the project.

View makes available easy-to-access training
tutorials, documenation, installation videos and
data sheets for all components. View also
provide personalized training to the project’s

View’s Site Operations team
continuously monitors each
dynamic glass system so that
they can provide immediate

the impact dynamic glass will have on a glaziers, low voltage electricians and occupants. troubleshooting, software

project.  Dedicated project manager upgrades and reprogramming.
¢ Hands-on communication, coordination and * Training resources for glaziers, electricians and
e Energy and daylight modeling training building occupants e Continuous remote monitoring
e Cost analysis ¢ On-time material delivery * Videos, handbooks, documentation * Immediate troubleshooting
e Visual renderings * Personalized training available on a notification

project -by-project basis

View provides training instructions for the
glazier and electrical layout diagrams for the
low voltage electrician to assist with cable
routing and component placement.

Delighting occupants is our goal as a company. We
are so committed to customer delight that we
assign a dedicated Customer Success Manager to
each project to understand customer needs,
customize View controls, and ensure their building
« Design and install guides occupants are delighted. + On-site field service technicians

» Data/spec sheets * Comprehensive commissioning before
* Electrical layout diagrams * Occupant delight turnover

» Shop drawing assistance * Immediate customer service

View Field Service technicians will arrive on site
after installation to fully inspect the system,
verify all componenents are working properly
and ensure a smooth commissioning.

viewglass.com ©View, Inc. 2017



